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Read Me - Quick Start

Install from the CD then open the program using Manager account to do the one-time
program setup needed before reports can be printed.

A B C D
Install Pro 4 IR Open Pro 4 IR Pre;?:arej’ro 4IR I Log In As ;
from CD As Manager or Your nspector an
Organization Create Reports

Pro 4 IR has been designed to be installed on one light-weight laptop computer
for a home inspector to input data during inspections. A four-part inspection
report, complete with pictures, is then ready to be finalized immediately after
the inspection.

Pro 4 IR can be used on a trial basis for up to 30 days. The program
automatically presents the user with a chance to enter a registration number or
to run in trial mode.

All data entered during trial mode is lost to the user once the 30-day trial
period is over unless a registration number is entered. A proper registration
number opens the program with all trial information intact.

More than one inspector can use the computer but each inspector must have
their own account setup before they can create reports.
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A. Install Pro 4 Inspector Reports

If you download the program unzip the file and double-click the Pro4Setup.exe file. If
you have a CD, insert the CD into the computer and run the installer. It should run
automatically. See the Read Me First document for full installation instructions.

Pro 4 Inspector Reports is a program that allows inspectors to build their report,
including pictures, while conducting the inspection. Four outputs are then available for
printing as PDF’s that can be emailed as needed.

* Inspection Report

* Addendum Summary of Issues - A summary of all issues found

* About Your House (AYH) - A picture summary of key items

* Inspection Overview Cover Letter - A letter highlighting key issues

B. Open Pro 4 Inspector Reports As Manager

Pro 4 IR is first opened under the default manager account, which is used to prepare
the program to allow one or more inspectors to create reports.

Open the program with the default Manager account.
The default account is:
Account Name = Manager
Password = pro4ir#

Guest Account

(® Account Name and Password

Account Name: manager

Password: ......|

Read and accept the Agreement
Click the Accept button to continue on to the Registration screen. If you click Decline the
program will close.
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Welcome
to

PRO 4VInspector Reports

Decline Accept

SOFTWARE LICENSE
PLEASE READ THIS
BUTTON OR BY USI
LICENSE. IF YOU
DO MOT USE THIS
A REFUND.

The enclosed com
for use only und
expressly grante
but Sebacom reta
1.License. This
(a)

Use one copy of
Windows version
Software for one
platforms, excep
Software is eith
installed on the

1. Register the program or open in Trial Mode
Opening in Trial Mode allows you to use all features for up to 30 days. Note
that data entered during trial mode is lost to the user once the 30-day trial
period is over unless a registration number is entered. A proper registration
number opens the program with all trial information intact.

Trial Date: 6/25/2009
You have 24 day(s) left in your trial period.

Person:”
Company

Registration Na:* (Trial

* = Required Field

Exit Open In Trial Mode

Register

You will receive a registration number at the time of purchase. Enter you name
and the number then click the Register button to register and open the

program.
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C. Prepare Pro 4 for Your Organization

The program opens to the Reports List with main navigation buttons at the top right
of the window. One example report is listed. You can navigate to the Admin module
using the red button at the top right corner of the screen.

8 Found of 11 Total Leport Lis Eeport Entry  Report Form  Comments  Admin
Pro nspector Reports [ Report | Find | Open | Closed | Show All | Printlist | Reportby Mo | Realtor Report Next Job # 90678
Job # Date Inspecied Address Hame Clty State  Zip Realtor Price Total Status

Build your preferences in the Admin module before you begin creating inspection
reports. Each new report looks for information found here to auto-enter information.
Setup includes:

* Create a login account for each inspector with inspector # and signature.
* Enter company info such as logos, name, address and contact numbers.
* Enter inspections and prices.

* Review/edit Comments (descriptions that can be added as issues and quickly
edited for the specific inspection).

» Edit standard report template text.

Admin - Inspections List

When you build your inspections list here it makes each inspection available in the
popup list used when you create a new inspection report.

1. Type an inspection name in the first empty row.
2. Press the Tab key to move the cursor to the Price column.
3. Enter the price.

Beport List  Beport Entry  Reg
PRO 4 V¥Inspector Reports 44

v v " v v "
Inzpections Ca Logn} CnOther} Report Text 1 1 Report Text 2 1 10 Leﬁer} Etmail Text 1 Accounts 1

List of Inspections and Prices + Add Inspection Price Delete
e Price Standard Inspection 5300.00 € [=)
rarcard | i S0 Sprinkler System 525.00 €
ANGET NEPECn Gas Line Loak Chack 575.00 €
Putbuilding(s) =0 Maoisture Inspection
i3as Line Leak Check 20 P
P— Other
Swwimming Pool Ta o
- Outbuilding(s )
Sprinkler System 25 . .
Pre-Listing Inspection
Vil a0 =
— " Sprinkler System
Pre-Listing Inspection a0 -
- - Standard Inspection
haoisture Inspection 300 A —
Other Swimming Pool -
Well $400.00
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Admin - Company Logo
Enter the company logos you wish to have displayed on the report.

Insert Logos
Insert your logo file here. It is best if the file format is JPG or PNG but most other
picture formats are acceptable.

WARNING! - Keep your logo files as small as possible to keep your final reports smaller in size.
Logo files can be several megabytes in size which adds to the size of your final report. For
example, Photoshop has a Save for web... option that allows for a PING-24 format with
transparancy or JPEG-High. This can reduce a 1.4mb file to 100k and still look good when
printing.

Beport List BReport Entry B

PRO 4¥Inspector Reports g4

Inspections Co Logo Co Other T Report Text 1 T Report Text 2 T 10 Letter T Ermail Text T Accounts 1

ABC K

Inspections

Insert ** Bemoe
Logos and other information entered here automatically
appear in reports and printed documents.

Inspections

e m——
» E 13T TR wETRME HroTles
m ABC Inspections 15555 13408 T

(i Fark, K3, F2R5K

Insert ** Bemore h
Smaller far repart second page
2. Enter each persan who will use the program. This
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Admin - Other Company Info

Enter other company information
Enter your address, phone, etc. so it can be applied to each new inspection report.

Note: The Inspector Name, Inspector No. and Signature are not directly entered here
normally. That is entered in the Account tab. When the inspector logs in, these fields
are auto populated using the Account information.

PRrO Mpeuor Reports 10

Beport List  Report Entry

Feport Formn Comments

A draim

— o ' s e
Inspec‘tionsw Co Logo Co Cther Report Text 1 1 Report Tex‘tzw 10 Letter 1 Etmil Textw Accounts1

Company:

Acdress:

Phane hiain:

Tall Free Phone:
Fanc

Report Marme:
Inspectar Marme:
Inspectar Mo

Signature Graphic:

Signature Tithe:

ABC Inspections

5467 Marningstar Parkway
Bella Vista, AR 72714
[479)-855-5788
(377)-334-3836
(479)-855-4037

ABC Renort
Rohert Johnson

1288

Koberd Jotnsor

Insert Siznature Graphic

Building Consultant

Ta schedule an inspaction call:

i Wumber (479)-855-5788 |

Tall Free(877)-334-3836

Fax: (479)-258-4027

2e.

2f

Carmpany narme and
address appears an
reports as needed.
Appears an the
Overview Letter in
hold type

Does nat appear an
farms

Appears attop of
page 2 of Report
Appears attop of
page 2 of Repaort
Appears attop of
page 2 of Report

|5 used with address
ta name the Report
PCF.

Example; ABC
Repart 312 M Mount
Olive pdf
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Admin - Report Text 1

This text is on page 2 of the main report. Enter your text in the Text Entry tab which
has a larger type size. The report text is a smaller size that is difficult to work with so a
second tab named, Actual View, is available to see how the text fits the space in the
report.

This default text will be populated automatically into each new report. Existing reports
don’t change when you change this default text. Only newly created reports will have
the new text applied.

Beport List Beport Entry  Beport Fomn  Corarnents

PrO Mspcctor Reports g1
- ~ . - > - -
Inspections ] Co Lago ] Co Cther Report Tewxt 1 Repott Text 2 ] 10 Letter '| Email Text ] Accounts ]

Text Entry | Actual View"] Enter text here then click the Actual View tab to see how it fits the report.

Report Text part 1 in each report (page 2), stating general conditions and limitations.

The inspection of the property listed dbowve rst be perfiormed n coripliance with the mles of the Arkansas Home Inspector Registration
Board.

The inspection is of conditions which are present and wisible at the time of the mspection, and all of the equipment is operated in norraal
modes. The inspector moust indicate which iters are in need of repair o are not funetioring and will report o all applicable iterns required
by American Society of Home Inspectors (A5HI) niles and regulations.

This report is mtended to provide you with inforrnation concexning the condition of the property at the time of inspection. Please read the
report carefinlly. If arey itern is unclear, you should request the inspector to provide clarifization.

It is recorarmended that ywou obtain as ruch history as is availahle concerrang this property. This historical inforration may nclude copies
of any seller’s diselosres, previous inspection or engineeting reports, reports perforned for or by relocation corpeanies, rordcipal
inspection departments, lenders, insurers, and appraisers. You should atterapt to deterrane whether repairs, rencation, remodeling,
additions or other such activities have taken place at this property.

Property conditions change with titne and use. Since this report is provided for the specific benefit of the client(s), secondary readers of this
inforraation should hire a licensed inspector to perform an inspection to raeet their specific needs and to obtain current information

NOTE: Click Actual View tab to see how the text fits
Changes made here will automatically apply to new reports but existing reports will not change.
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Admin - Report Text 2

This is the second block of text on page 2 of the main report. Enter your text in the
Text Entry tab which has a larger type size. The report text is a smaller size that is
difficult to work with so a second tab named, Actual View, is available to see how the
text fits the space in the report.

This default text will be populated automatically into each new report. Existing reports
don’t change when you change this default text. Only newly created reports will have
the new text applied.

RBeport List  Beport Entry Beport Fome  Comsnents

PRroO Mspcctor Reports 44
-./ - - - - - -
Inspections ] Co Logo ] Ca Cther ] Report Text 1 Report Text 2 10 Letter ] Ernail Text '| Accourts ]

Text Entry | Actual \-’iew'] Enter text here then click the Actual View tah to see how it fits the report.

ADDITIONAL INFOEIATION PE.0VIDED BY INSFECTOR.

This report is recesved in agreernent with the buyer’s acceptance of the Pre-Inspection Letter (including the hox “DISCLAIMER OF WARFANTIES™).
Faint, Floor Cowverings, and other Cosmetic Items are SPECIFICAILY FECLUDED from this report.

Buyer has recerved a notebook of useful information.

Corpensation may be recerved frorn outside companies for servicesfinformation provided by Horoe Inspection Professionals, LLC pertaining to this
inspection, unless otherwise requested in wiiting.

Buyer has recerved a Home Inspection Information Sheet.

This report cannot and does not represent the operation or condition of any itemms after the date and titee of this inepection.

These items should not be considered a complete list of all defects with the house. This list is Lirnited to those items that are Readily Accessile and the
inspectons) noted at the tie of the mepection.

This inspection does not include & mold test unless specifically requested. If indicatinne of water penetration ave known, such as notes of water penetration
on this report or seller’s disclosure or ary visible water stains, recoramend a mold inspectionftest be considered.

Sore ares utility cormpardes may pressute test the gas line priot to twming on the utilities. Pressure testing the line is bewond the seope of this inepection
and ray find gas line leaks not noted at the tivee of inspection. Fecorenend contacting the local gas cotpany regarding start up procedurs prior to closing

rm the mnmerts and havine the line niresanme cherked b them if avatlahle

10
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Admin - Inspection Overview (10) Letter

The 10 letter lists issues that you want to call to the client’s attention. The text entered
here will be populated to the 10 letter for each new report. This text can then be edited
for a specific report by using the 10 Letter tab during report entry.

The Courtesy Comment Default Text is the text that is populated when you click the
blue + icon to add a Courtesy Comment as you edit issues for a report.

Beport List FEeport Entry Beport Form Corgents Adroan

PRO 4VInspector Reports ;4

- - o s S Y
Inspections 1 Co Logo 1 Co Cther 1 Report Text 1 1 Report Text 2 10 Letter Email Text 1 Accounts 1

Inspection Overview Letter - Default Text Part 1

The home ingpected at <=Address=, =City=, =State= appears to be a well ! ABC m

built home. As with any home, some issues were found. The main | fﬁ..'ipl?&‘.ffﬂnﬁ‘
ones are as follows: |
Inspaction Creerviow

! Tha s insgm: pit sl S5FER 134 0 Tar
Fama fikwas camaged by e provcu;
sorwmasr Sorw of lhe il siues

This text is auto entered for new reports but can be edited far each report.
Do not exceed the space provided or letter may not print correctly. !

1 Wasee: ssices e owak Dnersar ik 2 el b b
2. The'e D i 2moind uBear SN WEStD dran srt st ngs Fetd an
wand

Inspection Overview Letter - Default Text Part 2 ;

! . Evdenze ol wate ninee cn ez neled on tha jarage sal adacert i

Flease see the report for more on the ahove items and the ather iterms ) Fom 1T s
which were noted. : ) .
This text is auto entered for new reports but can be edited far each repart. !
Do not exceed the space provided or letter may not print correctly.

ERERE Ry

Courtesy Comment Default Text
Home Inspection Professionals (HIP) repaired this issue as a
coturtasy. !

This text is auto entered far new reponts but can be edited for each report.

11
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Admin - E-mail Text

These e-mail preferences are used to create a new e-mail message when you click the
Report button, Send Email. That button sends the final report as an attachment to the
e-mail.

The E-mail text uses merge fields to fill in the report information. The program comes
with suggested e-mail text filled in and it has the merge fields inserted into the text.
You can change the text and placement of the merge fields as desired. Copy and paste
the merge fields as desired.

Feport List Feport Entry Beport Formm  Cononents Scdmon

PRrO Mspector Reports 104

o ' ' e ' -
Inspections 1 Co Logow Co O‘therw Report Text 1 1 Report Tex‘t21 10 Letter Email Tesxt Accounts 1

Merge FEES | F - L intermiadiz NE Exchanqe {Handv sebal T1
Ermail T ALtamatically uses the Report E-mail address ahddresss fem — L
<City= To: | 8 Will am and Suzanne Erownlee
Email CC: Automatically uzes the Report Reattor E-mail address =Cgvmpan\,r?= | Cc | @ manvann.onedactret
., B . " Beo | 8 ttcabatheabonzpechor .com 8 oorapecne@abonspackc
Emazil BCC: ftsabathia@abcinspection.com =Inspectar= |
A . ok Ea g rt ol i T
corepeche@abcinspection.com =Inspector No= | bubject: [Irepachan seport far 13234 710 |
Iokiggabrinspection.cam =Signature Title= ¥ tachenents: (ARG Rep ort o
=5tate= | ¥ ACC Repotpdf

Subject "Inspection Repatt for " & Repart Address

Email Texdt Attached is your Home Inspection Report for =Address=, =City= =5tate=. It |
consists ofthree PDF files. The 10 (nspection Overdew) has a list ofthe |

main issues faund during the inspection. The Report is the main report B e S
and the AYH (About Your Home) includes pictures taken atthe time ofthe | B2 Font Font 5izc
inspection foryour information only. Thank your for choosing =Company=. Al ad ol 2o gron Hirme baps tin Repn o 25555 15011 Teg, Currlanel

Ifyou have any guestions, please call me directly at 479.625.7241 ar email Parkha I conasts ot three PUF Hizs. 1ha U (nspection Uverview) hae
me at dSeba@nwahumeinspection.com. a Ikt =f The man Gsues found curing the Inspecticn. The Reoort s the
it rsorl aod e AYH Lol Mour Somey iwlaces piclunes lekeal the
time of the irzpection “or your infenmatian enby. Trank veu fo- choozing

=lnspector= A3C InepecTions. If yau haue any qiestions, plaase £z me divasty at
=Signature Title= AT RATTFA" a0 praid rw sl st i sgeen lioncom
=Inspectar Na= Rofert Jzhnsan

Bulding Consutant
‘CDmpaan Al 18R

AL INECecTions

Edit this text or enter your own text here. Copy a merge field and paste it
anywhere in the text.

12
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Admin — Accounts

The Manager login account is the only account that has access to the Admin area. All

other accounts will see a message that the Admin area is unavailable if they try to enter
this area.

The Manager can reset the Manager password. If the Manager is also an inspector,

create an inspector account that you use for creating reports. Only use the Manager
account to set preferences.

NOTE: Do not change the Manager account first name or login name!

The Manager can create new accounts for inspectors or others using the New Account
button.

IMS Account Information

Enter your IMS (Inspection Management Systems, Inc.) account name and password
here to import inspections. IMS is an on-line service where inspectors can keep all
their inspections and their inspection calendar.

Feport List Beport Entry Beport Formm  Comments Sdrn

PRO 4VInspector Reports 14

" " G " o o
Inspections 1 Co Logo 1 Co Other 1 Report Text 1 1 Report Text 2 1 0 Letter 1 Etmail Text Accounts

ADD ACCOUNTS and RESET PASSWORDS | Mew Account | MNOTE Do not change the Manager first name or Login Mame!
Firzt Mame Last Mame License & Lagin Mame Pazsvwaord Signsture Apphy |De|ete
Manager Manager prodirs Insert Reset € [
Robert Johnson 1286 Robert Johnson Insett  Amerr Jdmsens | Reset @
Steve Turnbaugh AN Steve Turnbaugh stevet Insert Reset €3
Add an account for each person who will Use Login passwords can be reset but the person's
the program either to enter and send reports or login name cannot be changed. To change a narme,
in a secondary role of managing the data. delete the original account and add a new one.
M3 IMPORT
WS User  rseha IMZ Pazsword  prodrepart
If wou use the IMS on-line service wou can import inspections fram it to
speed up entry of New reports and chandes to inspection infarmation.

13
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Comments

Click the red Comments button to view all the comments preloaded in the program.

This will display the Comments listing.

Type

Plurmbing
Plutmbing
Plurmbing
Plurmbing
Plurmbing
Plurmbing
Plutmbing
Plurmbing
Plurmbing
Plurmbing
Plurmbing
Plutmbing

Plurmbing

PRO Mspcctor Reports

19.3

183

183

183

183

19.3

183

183

183

183

19.3

183

187

Group

Water Lines Cold Space Location

Water Lines Evidence of
Maisture

Water Lines Galvanized
Water Lines Leak

Water Lines Leak

wiater Lines Leak

Water Lings Main Shutoff
Water Lines Past Leak
Water Lines Recalled

Water Lines Recalled

Water Lines Tempoarary

Water Lines Unhested Location

Water Meter

Mew Comment

156 Found of 1232 Total

Find

10

394

1011

693

393

397

1021

280

700

390

391

392

1047

140

Feport List FEeport Entry Beport Form Bdrin

Show Al | Print List

Commert
WALCT P CE22UIC TTHUIGU Qlid 2O LS PSS UNS O U0 .

There are un-insulsted water supply lines routed through the sttic. Recommend these lines
he properly insulated to heln prevent damace to the pipes in freezing weather.

Evidence of & water leak from ether the drain lines or the water supply lines at the utility
room were noted on the garace wall. Due to the water meter being off, it could not be
This house is plumbed with the majority of the original galvanized pipe. This may need
future repair or replacement. Howeewer, no detectable water leaks noted at this time.

A dripping wwater line was noted in back of the furnace in the crawl space. Recommend
repair.

Wizter lines at the followving locations leaked and reguire repair. This type of leak is
cortinuous a3 lond &t the water meter is turned on and the whole house shotoff valve iz in
The source of the main leak appears to be a cracked water line between the two water
heaters in the attic space. Recommend evaluation and repair and adedtional checks far
The whole house water shutaff did not function properly when tested. Recommend that
this valve be repaired or replaced.

Several of the faucet connections under the sink or lavatories appeared to have leaked st
one time. Howewver, none of these connections leaked at the day of the inspection. ko
The interior supply piping inthe structure iz predominantly polybutylens. Polybutylene
nlastic pining haz been widely installed since 1581, 1 is manutactured by Shell Qil Ca. E..
These companies became involved in a class action lawsuit. For information please call
Geare Holmes at The Maintenance Company in Bella Vista, Arkansas. Copper fitings and
A temporary type plumbing fitting has heen used --- | however no water leak was noted st
thiz time.

There are some water supply lines that are insulated but inthe garage that go to the upper
livirwy area over the garage. Without heat, these may freeze on vary cold conditions.
There was some water passing through the water meter when inspected. Recommend
further evaluation as the leak was not evident during the inspection.  After the water leak is

14
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How Comments Are Listed

Comments are the items that you select to become issues in the report. They are setup
in large category types such as Electrical, HVAC, Plumbing, etc. Within each type are
multiple groups that help you select from just a handfull of items when creating issues.

For example, the Plumbing “Type” has “Groups” that include: Commode, CS Vapor
Barrier, CS Water, Drains, etc.

Plumbing may have 150 total comments that are broken down into 20 groups. Keeping
the groups small makes it easier for the inspector to pick from the list with just a click
during the inspection.

Select Comments for Report Apply to Report | | Cancel Hew
|- Select the desired comments then click Apply to Repart Shower Faucet
Graup Camiment Select Group Delete
D Ehower Faucet) | The master bath shower faucet leaks. Recommend repair. [x]
D Showwer Faucet  The hall bath shower head leaks. Recommend repair. (]
D Showver Faucet  The upper level hall bath shovwer faucet leaks. Recommend repair. []
D Showwer Faucet  The lower level hall bath showeer faucet leaks. Recommend repair. [x]
D Showver Faucet  The hall bath tuby showeer faucet is very hard to operate. Recommend repair. [x]
D Showwer Faucet  The shower head is missing at the - bathroom. Recommend instaling & shovwer hesd. [x])
D Showver Faucet  The shower head is migsing in the follovwing locations. Recommend instaling a shower head. [x]
a.

Viewing Comments - Show All

You can use the Show All button to view all the comments at once. Comments are
sorted by Type and Group. You can enter find criteria into any of the fields.

15
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Viewing Comments - Find

You can also Find a smaller subgroup of comments to work with which is usually a
little easier to deal with.

- Click the Find button
- Enter your criteria
- Press the Enter key to perform the find

Note that the program assumes you want to search for a Group and it has
two equal signs auto-entered. These are needed so that the search looks just
for the specific spelling entered. Without the equal signs you may often find
comments with similar spellings but not exactly the same.

Found of Total
New Comment Find Show All Print List

Type # Group 1D Comment

==4JC Thermosthat

Sorting Comments

Click any of the column headers to sort by that column.

Enter Next Job # in the Report List

Click the red Report List button to view that screen. Enter the job number the will be
used when you create your first report. This number will increment by one each time a
new report is created. You can change it later whenever you need to and it will start a
new incrementing process from the new number.

Report List Report Entry  Report Forrn Coraments  Sdrun

Print List | Sales Report | IMS Import Next Job &# 609072

State | Zip Realtor Price Total Status

16
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D. Open Pro 4 As An Inspector and Create Reports

Exit the program and open it again using the new inspector account. You can also
avoid the closing and opening by clicking the Re-Login button in the Admin -
Accounts tab. Once the program is open you are ready to create new reports.

Re-Login \

Apply |De|ete

Reset 0 1

7 Reset 0

Reset 0

Getting Started

Pro 4 Inspector Reports opens two windows to work in: Pro 4 Inspector Reports window
and Pictures window as shown below. As you enter new reports you will see them listed
in the Report List until you change the Status to Closed. This way you are always
working with your current list of reports.

- Click the red triangle at the left of a listing to view that report in the Report
Entry module.

- Click the “Closed” button to show all the closed reports whenever you like.

- Click a red underlined button at the top right to switch to a different module
such as Report Entry, Report Form, etc.

ann Pro 4 Inspector Reports IO O O Pictures
23 Found of 188 Total teport List  Report Entrv Report Form  Comments  Admin
Pro nspector Reports New Report | Find | Open | Ciosed | Show Al | PrintList | Sales By Mo | Sales By Realior | NextJob#| 508075

See |Joh # |Dale Inspected |Auare55 Name City | State |zu.- Realtor Price Total Status L

p 500085 5/14/2009 2510 Orleans Drive Bob & Nancy Holmes Raogers AR 72758 Engle 538500 Open X

p SoZ0E4 5/13/2009 10 Lowther Lane Lance & Andrea Power  Bella Vista AR 72714 Paula Prince 8375.00 Open X

b 508083 513/2009 6927 Altamonte Drive Joe Mueller Rogers AR T2756 Harris 3570.00 ©Open X

p 508082 5/12/2009 2483 Candlewood Drive Jim & Robin Schnoes Fayettavillz AR 72703 S5700.95 Open X

p 508061 5/11/2009 26 Dalton Drive Brent & Ali Stinespring  Bella Vista AR 72714 832500 Open X

p 508080 5/11/2009 | Highland Parkway Beverly Eagan Bella Vista AR 72715 3300.00 ©Open X

p 508059 5/8/2009 & Cindy Lane Steve & Sandy Smith Bella Vista AR 72715 237500 Open X

p 508058 5/7/2009 6708 Shadow Valley Road  Dani & Michele Adnan Rogers AR T2758 S470.00 Open X

p 508057 5/6/2009 1807 SW Elington Street Melissa Parker Bentonville AR 7271z 528500 ©Open X

p 508056 5/8/2009 6421 5 41st Street Joa Hsu Rogers AR 72756 5370,00 Cpen X

p 508055 5/6/2009 20 Stevenson Lane Robert & Cathy Bishop  Bella Vista AR 72714 330000 Open X

b 508054 5/5/2009 15 Clubhouse Drive Jim & Robin Schnoes Rogers AR T2756 3470.00 ©Open X

p 508053 5/5/2009 8 Deerhurst Lane Robert & Mary Towner  Bella Vista AR 72714 2300.00 Open X

p 508051 5/1/2009 4001 Agincourt Malcolm & Lisa Gillihian  Bentonville AR 72712 Renee Gunter 330000 Open X

100_‘..‘ B Browse A




PRO 4VInspector Reports

Report List Screen
This is the “Home” screen and the first place you land after opening the software.

g 4 Found of 4 Total Beport List Beport Entry Beport Fonn  Coments  Adimin
PRO MSPCC‘UI Repurls Mew Report | Find | Open | Closed | Show All | Print List | Sales Report | IMS Import Mext Job # G0907T2
See |Job & Date Inspected  |Addreszs Marne ity State | Zip Realtor Price Total Status
» T2 E41/2009 45555 1 34th Ter. ‘William and Suzanne Crverland Park KS T2758 $400.00 Open ¥
» 72889 12345 Tomahawk Dr. Reggy Morgenthaler Leawood KS Open W
7292 45555 134th Ter. Murphy Brown Crverland Park K= Open W

* Automatically shows a listing of “Open” reports by date, report number and
address of each report.

* Click a column heading to sort by that column.

* Use the white buttons to add new inspection reports, find inspection reports and
print sales summaries.

* Check the Next Job Number at the top right to see the number for the next new
report. This can be a continuous humbering scheme or a number you reset each
month like: 090501 for the first job in May of 2009.

* Create a New Report by single-clicking the white button, “New Report”. This
creates a new blank line with the job # entered and a calendar pop-up showing
so you can select the date of the inspection.

Create A New Report

New reports can be created in two ways. The following method is manual entry using
the New Report button. The second method is to automatically import inspections from
IMS (Inspection Management Systems, Inc.). IMS is an on-line service where inspectors
can keep all their inspections and their inspection calendar.

Manual Entry
* Click the New Report button to add a new blank line.

7 Found of 10 Total

PRO Mpcclor Reports

New Report Find | Open | Cl

* The Report ID should be the number you entered in Preferernces as your
beginning number. Enter the inspection date from the pop-up menu.
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| 4 JuIvoil IR T FAVIVE ) “4UU T AyInivuunt nuy
P 190677  16/12/2009 | :
< june 2009 [3)[+]

Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 5 6
7 8 9 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30

Today: 6/12/09

* Click the red triangle at the left of the job number to view the Report Entry
screen where you can finish entering the report information.

Import Inspections From IMS

IMS provides a way to import inspections which Pro 4 Inspector Reports has tapped
into. Each inspection becomes a new report record in Pro 4 IR. IMS keeps track of
inspections that have been imported and does not allow them to be imported again
unless changes have been made or the inspection is cancelled. Pro 4 IR checks each
time you import from IMS to update an existing report if changes or a cancellation
occurred or to add a new report.

* Setup for importing by entering your IMS account name and password in the
Admin - Accounts tab. This is a one-time setup.
IMS IMPORT
IMS User rjohnson IMS Password 1234567

If you use the IMS on-line service you can import inspections from it to
speed up entry of new reports and changes to inspection information.

* In the Report List screen click the IMS Import button to perform the import.
» After importing click the Open button or Show All button to see the new listings.

Note: For those organizations who have more than one inspector, there is a setting
option in the IMS Company Maintenance Page and scroll down to 3D Integration. If the
box is not checked then all new and changed inspections will be pulled in. If it is
checked then each person will only pull in their own inspections.

3D Integration IﬂBy Professional

By default the 3D integration downloads all services for all service professionals
regardless of what company user login credentials are used. If you would like to
only download services for the service professional that is logging in through the

3D interface then check this box.
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Report Entry

Report List Report Entry Report Form Comments Admin

* This is the main area where the report is built.
* Inspections and costs are built from preference lists you create in Admin.
* Click tabs and enter report comments during the inspection.

) I 7291 - 45555 134tk Ter. Beport List  Feport Entry Beport Fonn  Corments Sdiin
PRD“'.&PECWT Reports | NewReport | Find Repart | Print Allin-One | Frint Report 2 i@h | lssues [ ik | AvH ED ik [ 10 B @ | Send Email |

Pg1-2 Foun-Drain-RoofTRoof St Vent Walls | Clgs Fles, Drs win FirePl Deck I Elec | Heat | AIC I PIumbingTAppliance | App 2 I Op Sys‘ternsrssues TAYHTIO Leﬂer]

Report for: 45555 134th Ter. Repart Status epector  RobertJohnson AHIB# 12876
Appt 1D 7291 Open wiesther  Clearand Warm
Report D=te BI152009 I Appt Status Scheduled Temperature 39
Address 49995 134th Ter. Pecple Atending  BUyBr Buyer's Agent
Address 2
city Overland Park Inep. Ermvir. Vacant
StZip K5 72758 focess  BUyer's Agent
Name Fa WWilliam and Suzanne Brownlee Forwarded To [ Buyer [JAgent []Seller cther
Email mb@ht.cum Signature Date
Resltor Type SellErs Agent Paymert Type [ | Check [ Cash [ Credit Card
Resltor Ernail MAarrann.rowe@att.net + Add Inspection Price Delate
Standard Inspection F300.00 € =
Sprinkler System F25.00 3
ther §75.00 &3
~Deskiopthddendum
Summary 455585 134th Ter pdf
§400.00
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* Finish entering owner and address information, which is all used in the
finished Inspection Report.

Address 3002 N 17th Street
Address 2
city Rogers
stzip AR 72756
Name F/L  Patrick & Joy Poynor

Email patrickpoynor@yahoo.com
Realtor arollins@lindsey.com

* The Inspector and Inspector # are auto-entered based on the preference set
in Admin.
Inspector DoON Seba AHIB# 1288
weather Clear and Warm

Temperature 80
People Attending Inspector Only

Insp. Envir. Vacant
Access Buyer's Agent

* Weather, temperature and Inspection Environment are displayed in the
finished Inspection Report.

* Build the list of inspections by clicking the blue, +Add Inspection button.
The Standard Inspection is already entered but can be changed if needed by
selecting from the popup list. The price is auto entered but can also be

changed.
Payment Type []Check []Cash [ Credit Card
* Add Inspection Price Delete
# Add Inspection Price Delete N -
Standard Inspection $300.00 € |~ Standérd Inspection $300.00 @
Gas Line Leak Check $20.00 Gas Line Leak Check $20.00
Outbuilding(s) $50.00 @ Outbuilding(s) 50
Gas Line Leak Check 50 1
Moisture Inspection
75

Other

Outbuilding(s) 100 !

Dra lictina Inonantinn 128 N

* If you need to remove an inspection click the red circle with white “X”.
* Click the next tab, Foun-Drain-Roof to begin building the report.
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Inspection Report Contents
* Click to “X” a check box as needed.

* Click a blue button to pick from Comments list for the area of inspection.
* Comments are prebuilt by user to quickly add Issues to an inspection report.
* Click a red “Buyer Rec” button to add recommendations.

* Click a Preview button to view a report.

« Click a Print button & to print a report.
to save report as a PDF.

Issues

e Click the main button

ID: 72591 - 45555

PRro 4¥Inspector Reports

Select Comments for Report

[0 Comments Foundation lssues

Mew Report Find R )
Pg 1-2 | Foun-Drain-Roof | Roof St‘Vent.WallsTClgs.Flrs. Dirs,Win, |' Select the desired comments then click Apply to Report | Foundation Wall Crack |V|
Group Comment Select Group
EI OnN ONP ORI Founcdation Foundation Wall ~The --—-- foundation stem wall has one or more hairline cracks noted. No other rela
Crack are caused by shrinkage of the concrete in the foundation wall. No repairs appear t

Foundation Wall

B Foundation Type Slab on Grade/Pjer & Beam
Crack

K Mo significant cracks or movement

Crack noted in the foundation stem wall at the ---. It is approximately ---"at the top 2
settling crack which appears not to have affected the exterior walls built on top of the
crack on the ---—-- wall. It does not appear that foundation repairs are warranted at t

Foundation Wall

Crack noted in the foundation stem wall at the -=-. It is approximately ---"at the top =

[0 Underground drainage

O Sunken living room

O ONI ONP HER Il. Crawl Space Buder Rec Crack seftling crack which has not affected the exterior walls built on top of the stem wall 2
----- wall. Recommend a structural engineer be consulted for further evaluation.
i Crawl Space A 1 - - - -
X Comments v cc‘_‘ L Foundation Wall A shrinkage/setiling crack was noted == . This appears to be due to water pon
Crawl Space Interior Issues Crack corresponds with a low spot next to the cutside wall.
Crawl Space Moisture lIssues
e rar N Entered Foundation Wall It appears that the near foundation wall has setfled as evidenced by the cracks in tf
Accessibilty Niere Crack level tiled floors and the lower level sloping floors toward the rear wall. Recommen
Methed to Inspect Entered angineer.
F pace Ventilation Buver Rec
El ON ONP OR A crawl S Ventilati Buyer R:
[0 Comments Crawl Space Wentilation |ssues |
O One ONP HER lll. Grading & Drainage O
O
B Comments Drainage Grade Floor Height 0

* Click a check box to indicate the following:

| = Inspected
Functioning or In Need of Repair

O ON ONP KR

X Comments

NI = Not Inspected NP = Not Present

R = Not

Il. Crawl Space Buyer Rec

Access Door Access App Access Issues

Elec Growth Insul

Accessibilty Entered

Struct Ductwork Debris Moisture CS Drain

* Click a check box to indicate a comment/issue has been added to the report.
Click a blue button to add an Issue to the report based on comments for that
type of issue. For example, for Crawl Space click the CS Drain button to bring
up a list of “prepared” comments to choose from. Selecting any of the
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comments allows you to automatically add it as an issue and edit the issue
for the Inspection Report at hand.

Issues Report Entry

» Selected Comments become Issues that can be edited for a specific inspection.
* Issues tab lets user inspect and modify all issues created from other tabs.
* Issues make up the Addendum Summary.

About Your Home (AYH) Entry

* Setupasal, 2or 3 page report.
* Drag and drop pictures from photo list.
* Set Text button for each page auto enters preferences created by user.

|D: 509070 - 3 Marton Lane Report List  Report Entry - Report Form  Comments  Admin
PRro nspector Reports | MewReport | FindReport | PrintAlin-One | PrintReport | lssuss (B | AvH B @ [ 10 B & | SendEmai |
Pg1-2 T Foun-Drain-RootTRmr SL\.-’&nt,Walls,FloorsT Drs Win FP Deck | Elec | Heat | A/G | Plumbing | Appiiance | app 2| op SystemsTlssuas [avn | 10 Lattaf]
Group: | Meters [*] Subgroup: | Water Meters [*] Change Popups Reportpages: 01 02 @3

PAGE 1 Set Taxt PAGE 2 Set Taxt PAGE 3 Sat Text

".#—_:.:‘———"

G o

b g -‘.- *. ' . - I"‘ o o
Water Meter - Front Left AfC Unit ‘Waste Vent Flashing |Low Profile Vent Flashing || [ Crawl Space S5tem Wall  |Closed Valley Roof

Construction

1.1 ® 1.2 2.1 ® 22 ® 3.1 ® 32

Underground Service Main Electrical Panel - Attic Storage Above Wood Trusses - Attic Propane Furnace - Crawl [Wood Trusses - Attic
Garage Garage wiBlown Fiberglass Space
Iz ® 1.4 2.3 ® 2.4 ® 33 ®
e A E———— - -
i -
Functional Jetted Bath letted Bath GFCI - Vent Free Propane Log 15"-16" Blown PWC Waste Drain Pipe - [Water Heater Nameplate
Master Bedroom Fireplace Fiberglass Insulation Copper Water Supply
1.5 ® 1.6 2.5 ® 2.b6 ® 3.5 ® 3.6
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10 Letter Tab

* Choose which issues to apply to the Inspection Overview letter.
* Click a red box to add the issue to letter.
e Click a blue “plus” icon # to add a courtesy comment.

1D 309070 - 3 Marton Lane Eeport List Report Entry  Report Form  Comments  Admin

PRO nspector Reports | Newmeport | FindReport | Printai-in-Ons | PrintReport | lssuss B & | avH E1& |10 B & | sendEmail |

Pg1-2 T Foun-Drain-RoofTRmf SL\.-’Bnt.WaIIs.FIoorsT Drs Win,FP,Deck | Elec | Heat | ac | PlumhingTﬂ.ppliano& [app 2] 0p SystemsTlssuss avH |10 Latter

Edit Issues | Letter Text Add First Paragraph View 10 Letter

Red Box...Add or Remove as Letter Issue, Blue +...Add Courtesy Comment

The kitchen sink food waste disposer has excessive vibration noted. Set
Recommend repair or replacemant. Ma. 10 Sentence (calculated) Deleta
1. | 1. The floor joists are not properly supported over the crawl
|:| space access door. o}

2. | 2. This house does not have R-19 crawl space insulation that

i ded fo t the 2004 Ark E Code. o
The automatic garage door opener did not function properdy. Recommend s nees mestihe fransas Energy Lode
repair. 3. | 3. The water heater in the crawl space is sitting on the ground. &
4. | 4. The crawl space does not have a minimum & mil black
vapor barrier installed over the crawl space floor. o
The teilet in the master bathreom is locse and needs to be properly attached
to the floor. 5. | 5. The toilet in the master bathroom is loose and needs to be
properly attached to the floor. 0]

[]

6. | 6. The automatic garage door opener did not function properly. &

X | There one smoke detectors that chirped indicating a failing battery. These - - —— o
were marked with a red dot. Home Inspection Professionals (HIP) ¥ g:ﬂ;r[;crc one smoke detectors that chirped indicating a failing &
* repaired this issue as a curtsey. -

8. | 8. There are two doors that touched the frame when cperated
and need adjustment. o
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Report List  Report Entry  Report Form Comments

Report Form

* Contents of inspection report from entry screen are automatically formatted in
form.

* Review the form and print from Entry screen or Report Form screen.

* Scroll up and down through form in Report Form screen to see how it will print.

Report List Report Entry  Report Form  Comments &

Pro nspector Reports ﬂ

Inspections

Prepared This Home Inspection Report Exclusively For:
Roger & Janice Gillihad
4001 Agincourt
Bentonville, AR, 72712

100 o Wl B Browse «F —3 el .z
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Printing to PDF Printer

Click a white button for printing a report as PDF such as the Issues button shown here.

RTPOIT Eain Report Form Comments Admin
rint Report @\e Issues @ Q f\}-i @ Q 10 @ Q Send Email
NCTPIumbing | Appliance mTOp Systems | Issues TAYHTIO Letter]

Initial Print Window

This button automatically creates the report as a PDF. When the print window opens, it

will look like this. Note: It is easiest if you make the PDF printer, novaPDF, your default
printer.

Print @

i Lrrent record

Printer

Skakus: Ready

Twpe: novaPDF Like Deskiop & Prinker Driver
Where: PMLE:
Camment; [ 1Prink ka File
Prink range Copies
i all Mumber of copiss: | 1 2
(Pages  From: | 1 ko 1 H
ek
Number pages From: | 1 |
OLE

[ ]Update &ll Links before printing

Click the OK button to show the novaPDF print window.
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Name the PDF File

This window appears after clicking the OK button. The appropriate report name needs
to be entered instead of the default file name, so click the Browse button to enter the
name.

novaPDE - Save PDE File As

Default Profile {Private profile)

File : =

u: Sektings! Administrator . GRAPEVIMNEDESIGHN Deskiop\Pro 4 Inspector Reports, pdf Browse. ., ]
Merge wi i _____________,_._._---"'
[ ] Append to existing POF File Password:
[ ]insert before existing POF file
After save action O
PDFia-1h (RGE)
[ ] Open POF with default Viewer
[ Chanage opkions l
[ ]5tay on top I (n] ] [ Cancel ] [ Help ]

If the Desktop is not the destination by default, then click it and from then on it should
default there.

Savein: | (2} Desktop

2 (__IMy Documents
@ 4 My Computer
My Recent ‘aMy MNetwork Places
Documents || ) Adobe Reader 9 Installer
— e Docs
£ \_)Exports
\_)FileMaker Files
)mailit_win_v_4.0.6.54
APrn 4 Rennrts

Desktop
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An automatically entered name will be shown and highlighted. Press Control - V to
paste the street address name then click the Save button.

File hame: Pro 4 Inspector Reports. pdf v Save
Save as type: PDF Files v Cancel
File hame: Addendum Summary - 45555 134th Ter.pdf v Save
Save as type: PDF Files v Cancel

Save The PDF File
This returns you to the previous screen where you click the OK button.

novaPDF - Save PDE File As

Default Profile (Private profile)

File name:
| CDocuments and Settings)Aadministrator, GRAPEYIMEDESIGH Deskioptaddendum i

Browse, ..

Merge with POF file

[ ] Append to existing FOF file Password:
[ ]insert before existing FOF file [ |

After save action 0
PDF{A-1b (RGE)
[ ]open POF with default Wiewer

[ Change options ]

[ ]stay on top [ (4 ] [ Cancel ] [ Help ]
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Printing Combined Reports

The Print All In One button combines all four reports and Print Report button combines
the main report with the addendum.

th Ter. EJ Report List
rt Print All-in-One Print Report Q Issu

There is an extra step needed to create these combined reports. When you click either
of these buttons the print window will appear more than once. For example, clicking
the Print Report will bring up the sequence shown above to print the 9 page report. To
add the Addendum to the report the print window will appear again. This time you will
name it the same and append it to that report.

Browse @@
Savein | [Ef Deskiop w s ® [~

5 ,I_‘p My Documents

[ :3 j My Compuker

by Recent "-F_gM';.f Metwork Places
Documents 1Adobe Reader 2 Installer

— {ea Do
L% ,_‘] Exports

Diesktop i_jFileMaker Files
| I mnailit_win_v_4.0.6.54
_JPro 4 Reparts
'__J 1 Addendum Summary - 45555 134th Ter.pdf

EL& My Computer
" Pro 4 Inspector Reports.pdf
T Pro 4 IR Guide. pdf

by Documents

- .-i;g i Report 45555 134th Ter, . pdf
- = Report - 45555 134th Ter.pdf
My Comalitef |8 Shortout to FileMaker
4
kdy M etwark,
Places
Fi e Repart 45555 134th Ter. pdf v|
Save as type: FDF File=z bl

You can paste using Control - V again or you can double-click the report shown on the
desktop. Either way you have named your new print job the save as the previous
report. Click the Save button.
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Append To The Previous Report

Click the Append check box to merge the new report with the existing report.
Then click the OK button to save the PDF.

novaPDF - Save PDF File As E3
Default Profile {Private profile)
Eile name:
| ZDocurments and Settings\Adminiskrator, GRAPEYIMEDESIGN Deskiop' Repart - 4! | ’ Browse, ., ]

Merge with POF File

Password:

[v]iappend ko existing POF File:

wisting PDF File

after save action

[ ]POF/a-1b (RGE)
[ ] open POF with default Viewer

[ Change options ]

[ stay on top l ] 4 ] ’ Cancel l ’ Help l

NOTE: Since the Print All-In-One button merges four reports together you will append
three times. The four print windows appear automatically. You save the first one
without appending, then save the next three by appending to the first file.
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